@ C.H. ROBINSON

Top Tips for Timely Paperwork Submission

At C.H. Robinson, we know how important fast, reliable payments are to your
business. Following the right steps can make all the difference in getting paid on
time.

Here are our Top Tips for Timely Payments:

Submit Paperwork the Right Way
1. Email (Loaddocs@chrobinson.com)

v Submit one load at a time
v Use ONLY the load # in the subject line
v Do not CC other CHR email addresses
2. Navisphere® Carrier
v Upload via Navisphere Carrier Website or Mobile App - Download Now
v Select the correct document type
v View How-To Instructions
3. API/EDI Integration
v Start API/EDI Onboarding Here
4. TriumphPay
v Submit via TriumphPay Website or Mobile App

¢ Additional Tips
e Use only one submission method per load

e Explore C.H. Robinson Financial Solutions for more payment tools

o Visit our Carrier FAQ Page for answers to common questions

_ > Need Help? We're Here for You
Payment Questions:
o Chat via Navisphere Carrier (Mon-Fri, 6:30am-6:00pm CST)

e Email: CBpayables@chrobinson.com

o Call: 1-800-326-9977 (Mon-Fri, 6:30am-6:00pm CST)
TriumphPay Support:

o Chat with TriumphPay (Mon-Fri, 7:00am-5:00pm CST)
e Submit a ticket

o Call: 1-469-312-7222 (Mon-Fri, 7:00am-5:00pm CST)

Let's keep your payments smooth and your business moving.
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